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May 28, 2025

LEGAL
To Whom It May Concern: MAIL

Re:  Tehum Personal Injury Settlement Trust | Introducing NextClaim Solutions,
LLC Trust Claim Submissions |

As you may know, I am Trustee of the Tehum Personal Injury Settlement Trust (“Trust”)
that was formed as part of the Order Confirming the First Modified Joint Chapter 11 Plan of
Reorganization of the Tort Claimants’ Committee, Official Committee of Unsecured Creditors,
and Debtor in the Bankruptcy Court for the Southern District of Texas in Houston, Case No. 23-
90086 (CML).

As Trustee of the Trust, I am implementing the Trust Distribution Procedures. I have hired
NextClaim Solutions, LLC as a “Claims Administrator” to help the Trust process Trust Claim
Submissions. The Claims Administrator will collect Trust Claim Submissions from personal injury
and wrongful death claimants so the Trust can process those claims in accordance with the Plan.

I am working closely with the Claims Administrator to ensure Trust Claimants’ claims are
efficiently processed. The Claims Administrator will host the Trust’s website,
www.tehumcareservicessettlement.com, and it will assist me in responding in inquiries using this
email address: support@ehumcareservicessettlement.com, and the toll-free telephone line, (866)
372-2884, available Monday through Friday, from 9 a.m. until 5 p.m. (EST), except on holidays.

I am continuing to push to expedite the process as quickly and efficiently as possible in
accordance with the confirmed Plan.

Thank you.
Sincerely,

BERRY RIDDELL LLC

I

Michael W. Zimmerman
MWZ/mz

224923
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The Tehum Personal Injury Settlement Trust (“Trust”) will begin accepting Trust Claim Submission in
support of Personal Injury Claimants’ Claims on June 9, 2025. The deadline for submitting your claim is
11:59pm EST on August 8, 2025 (the “Trust Claim Submission Deadline”). Instructions for how and
where to provide your supporting information are attached to this notice.

Please complete and submit the Trust Claim Submission form by August 8, 2025 along with documents
to support your claim.

You can also access these documents on the Tehum website, www.tehumcareservicessettlement.com.

You can contact the Trust by e-mailing support@tehumcareservicessettlement.com or by calling 1-866-
372-2884. The Trust website and call center are available immediately.

You can submit your supporting documentation electronically on the filing portal,
www.tehumcareservicessettlement.com.

When submitting your supporting documentation electronically, you must enter your unique token and
last name to gain access. Your token is provided below:

Last Name: [xxxx]
Token: [xxxx]
Processing Option: [xxxx]

If you do not have access to a computer you may submit a hardcopy of your supporting documentation
by mail:

Tehum Care Services Settlement
PO Box 89
Wilmington, DE 19899

If you have any questions regarding your submission please contact the support center for assistance.
You can call the support center by calling 1-913-382-2673, or toll free 1-866-372-2884.

Please note that you must meet the Threshold Eligibility criteria set forth in the Trust Distribution
Procedures for Personal Injury Claims. To be eligible to potentially receive compensation from the Trust
on account of a Trust Claim, each Claimant must:

1. have timely filed, or have been deemed to have timely filed, a Proof of Claim with the
Bankruptcy Court;

2. have personally signed his or her Proof of Claim attesting to the truth of its contents under
penalty of perjury, or supplements his or her Proof of Claim to so provide such verification;
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3. have filed a Proof of Claim that is free of material defect such that the Trustee is able to
determine from the Proof of Claim that Trust Claim is prima facie valid and is not barred by any
applicable federal or state statute of limitations or repose; and

4. have not previously had his or her Trust Claim dismissed on the merits or have received
payments on his or her Trust Claim so that no recovery from the Trust would be permissible
under the TDP.

Please reach out to the Tehum Care Services Settlement Trust with all questions.
Thank you,

Tehum Personal Injury Settlement Trust Claims Administrator
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